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Patient Portal Messaging in MindWise

You can now send messages through the MindWise Patient Portal!

If you have not set up your MindWise account yet, please call our office.
We will activate your account, and you will receive an email from MindWise
Health with a link to set up your account and create your password.

Phone numbers for each location can be found here:
https://www.allypsychiatry.com/locations/

Once your account has been set up, please follow the steps below.

1. Loginto the patient portal here: http://home.mindwisehealth.com/

2. Your login ID will be your email address. Your password will be the
password you created when you first set up your account.

e Ifyou need to reset your password, click on the Forgot Password? link, type

in your email address, then Submit. You will then receive an email from
MindWise with a link to reset your password.

3. After logging in, a 6-digit code will be sent to you. By default, you will
receive your 6-digit code by text message to your cell phone. Enter the
code then click Submit.


https://www.allypsychiatry.com/locations/
http://home.mindwisehealth.com/
https://login.mindwisehealth.com/realms/Prod-AspectN/login-actions/reset-credentials?client_id=prod-home-aspectn-82f47444-60a6-4132-981e-567d21bde46b&tab_id=gBdX_JZsQ2Q
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Please enter the 6 digit code sent to your mobile phone ending with 4156.

HAVING TROUBLE? RESEND OTP SUBMIT

e |fyou prefer to receive the code by email, please contact us.

4. Once you are logged in, click on the chat icon at the top right corner.
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5. Click on + Message to send a new message.
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Status Actions

6. Enterin the following information:

Subject

Assigned to Team - Select which area you need assistance with:
General, Billing, Clinical, Customer Support, Medical Records, or
Scheduling

Priority

Facility

Provider

Text — Enter your full message here.
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Add Message

Subject *

Need a refill

Assigned to Team *

Priority *

Clinical

Medium

Facility

RRPA Montgemery

Provider

Provider, Test

Text *

I need a refill on my medication.

7. Once all information has been entered, click Submit.

8. You message has been sent! We will reach back out to you as soon as

possible.

If you are in crisis, please head to the nearest ER or call 988.




